United Electric Cooperative, Inc
RATE S5
Single Phase — Heat Pump

EFFECTIVE: July 1, 2009

APPLICABLE TO: Services with Heat Pump (Ground Source or Air Source)

AVAILABILITY

Available to all single phase service with a dwelling or structure that is comfort conditioned by a
heat pump (ground source or air source), subject to the established rules and regulations of the
Cooperative.

CHARACTER OF SERVICE

Single phase, 60 hertz, at available secondary voltages.

SPECIAL RULES

Residence or any other structure shall be comfort conditioned by a ground source or air source
heat pump. Air source heat pump must have gas back-up. The meter shall record the ground
source or air source heat pump as well as all other usage at the service location.

MONTHLY RATE

Service Availability Charge ................. $0.822 per day
First 1,000 KWh ......ovviiiiiiinns 10.9¢ per kWh
Next 1,000 KWh....ccoooveeiiiiiiieeieeeeen, 10.2¢ per kWh
Excess KWh ..., 9.3¢ per kWh

MINIMUM MONTHLY CHARGE

The minimum monthly charge under this rate shall be $0.822 per day where twenty-five (25)
kVA or less of transformer capacity is required. For consumers requiring more than twenty-five
(25) kVA of installed transformer capacity, the monthly minimum charge shall be increased at
the rate of one dollar ($1.00) for each additional kVA of installed capacity required.

TERMS OF PAYMENT

If a bill is not paid by the specified due date, a late payment service charge, as specified by
Board Policy, shall apply.

GENERAL RULES AND REGULATIONS

Electric service supplied under this schedule shall be subject to such additional terms and
conditions as may be adopted from time to time by the Cooperative’s Board of Directors.
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